Be Well OC Monthly Report - Laguna Beach (September 2023)

Be Well
& . Types of Service
= Duc% m X

Total Services Completed Average Time on Scene Aggregate Time on Scene Outreach 292

393 38 Minutes 221 Hours - - y

Total Number of Services per Day (September 2023) Follow-Ups 25
30
27
Average = 11.6 Services / Day Primary Reason for Service
20
Welfare Check 212
Homelessness 92

10

Mental Health - 82

Substance Use 7

1 2 3 45 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
September


https://app.powerbi.com/groups/me/reports/ac9c69d4-257a-40c0-bc5f-34e1d24718cf/?pbi_source=PowerPoint
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BeWell
~gv ‘-’? Response Locations
T Public Space 201
No Co-Response Required Average Response Time

Pier / Boardwalk _ 97
84% 11 minuteS Business - 28

Shelter 25
Other* 15

Police Dept.
Other Responders on Scene pt. Il 3
Private Residence . 8

Emergency Dept. 6
330 gency Dep

*Dispatch Calls Only

*Behavioral Health Center, Unknown Location

Transport Locations

Be Well CSU
Shelter

10

Bus Station 4
Other* 4
Emergency Dept. 3
60

Other CSU 3
- 4 1 Be Well Sobering 2
OC Social Services _ p 36 Transports were completed by the
No Police Fire CAT

) Mobile Response Team in Laguna
Co-Response Homeless Service 1 Beach ths month.

Please note: the sum of the data above may be > number of services due to multiple co-response on scene.

*County Mental Health Clinics, Church, Police Station


https://app.powerbi.com/groups/me/reports/ac9c69d4-257a-40c0-bc5f-34e1d24718cf/?pbi_source=PowerPoint

Be Well OC Monthly Report - Laguna Beach (September 2023)
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Be Well

Disposition / Outcomes of Services

Housing Status of Services

Resources/Referrals Provided
98 (17.1%) \

(1 non Be Well transport)

Transported

—
37 (6.46%) Initiated Contact

254 (44.33%)
Declined Services

38 (6.63%)

Supplies Provided -
43 (7.5%)

Cancelled/UTL/GOA* |
103 (17.98%)

*Unable to locate / gone on arrival

Please note: number of outcomes may be > number of services due to multiple outcomes being selected

Services for Housed People
76 (19.34%) \

\__Services for Unhoused People
317 (80.66%)

80% of services provided this month were for unhoused people.

*Please note: Housing Status is recorded during every service.


https://app.powerbi.com/groups/me/reports/ac9c69d4-257a-40c0-bc5f-34e1d24718cf/?pbi_source=PowerPoint
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Be Well
During the month of September: Genders of Unique People Served
142 unique people were provided services by the Mobile Response
Team in the city of Laguna Beach. Male 89
The longest time spent providing services for a person was
5 Hours and 34 Minutes. Female 42
The Demographics of the unique people that received
- - - - Unknown 1
services this month are displayed on this page. Nom-Binart
Ages of Unique People Served Housing Status of Unique People Served
18-25 . 6
Unhoused 90

26-59 88

60+ 44

Unknown I 4

During the month of September 2023, the Be Well Mobile Response Team
provided services for 5 veterans in the city of Laguna Beach.


https://app.powerbi.com/groups/me/reports/ac9c69d4-257a-40c0-bc5f-34e1d24718cf/?pbi_source=PowerPoint
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Be Well OC Case Management - Laguna Beach (September 2023) et
N 2 Service Types Outreach Types
% N
Total Services Completed Total Service Time Total Outreach Time* 3 17
41 11 Hours 27 Hours ;
*Community Outreach B
° 2
Referral Sources to Case Manager Phone Call Email In Person Meeting Event Tour

Be Well Mobile
Police Department
Health Provider

Treatment Facility

34

.

1

Resources / Referrals Provided by Case Manager

Homeless Services
Mental Health Services
Food Bank

CalWorks

Medical Clinic

Public Law Center

Residential Program

Please note: the sum of the data above may be > number of services due to multiple resources/referrals being provided.

Demographics of Unique People Served by Case Manager (21 People),

Age Ranges Gender Identified
10 12
2 9
2
18-25 26-59 60+ Male Female
Income Status Housing Status
16 15
1 2 2 6
($28,250 ($28,251- ($47,100 - ($75,301 -
Unhoused Housed

orless) $47,100) $75,300) & above)


https://app.powerbi.com/groups/me/reports/ac9c69d4-257a-40c0-bc5f-34e1d24718cf/?pbi_source=PowerPoint
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