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Types of Services
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305

98

23

212 Hours
Aggregate Time on Scene

33 minutes
Average Time on Scene
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Total Services Completed

Be Well OC Monthly Report - Laguna Beach (October 2023)



Public Space
Pier/Beach

Business
Police Dept.

Other*
Emergency Dept.
Private Residence

Be Well Office

238

51

35

31

27

22

14

8 *Schools, Encampments, Other

Response Locations

Be Well CSU
Be Well Sobering

Other*
Emergency Dept.

OC Social Services
Shelter

Bus Station
Employment / Job

Food Bank
Other CSU

SUD Facility
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4
2
2
2

1
1
1
1
1

Transport Locations

0

50

100

150

200

250

300

350

No Co-Response Police Dept. Fire Dept.

348

77

3

Please note: the sum of the data above may be > number of services due to multiple co-response on scene.

Other Responders on Scene

10 minutes
Dispatch Calls Only

Average Response Time

82%
No Co-Response Required

*Library, Goodwill, Police Station

Public Space includes parks, bus / train stations, sidewalks, and other public buildings.

31 Transports were completed this
month by the Mobile Response

Team in Laguna Beach.

Be Well OC Monthly Report - Laguna Beach (October 2023)



Be Well OC Monthly Report - Laguna Beach (October 2023)
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UTL / GOA* Resources
Provided

Declined
Services

Supplies
Provided

Transported

233

170

50 45 43
32

*Unable to locate / gone on arrival

Please note: number of outcomes may be > number of services due to multiple outcomes being selected.

(1 non Be Well
transport)

Disposition / Outcomes of Services

359 (84.27%)

67 (15.73%)

Services for Unhoused People

Services for Housed People

Please note: Housing Status is recorded during every service.

84% of services provided this month were for unhoused people.

Housing Status of Services



Male

Female

81

46

Genders of Unique People Served

18-25

26-59

60+
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87
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Ages of Unique People Served

Unhoused

Housed

80

47

Housing Status of Unique People Served

Be Well OC Monthly Report - Laguna Beach (October 2023)

The Demographics of the unique people that received services
this month are displayed on this page.

The longest time spent providing services for a person was 4
Hours and 11 Minutes.

127 unique people were provided services by the Mobile
Response Team in the city of Laguna Beach.

During the month of October:

During the month of October 2023, the Be Well Mobile Response Team provided
services for 2 veterans in the city of Laguna Beach.



Welfare Check

Homelessness

Mental Health

Substance Use

583
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181

37

Primary Reason for Service
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252

426

392

Total Number of Services per Month

Types of Services

Outreach

Dispatch

Follow-Ups

776

222

74

639 Hours
Aggregate Time on Scene

41 minutes
Average Time on Scene

1,072
Total Services Completed

Be Well OC Monthly Report - Laguna Beach (Aug 2023 - Oct 2023)



Public Space
Pier/Beach

Business
Shelter

Police Dept.
Emergency Dept.
Private Residence

Other*
School

583
200

73
67

53
36
34

17
9 *Living Centers, Behavioral Health Centers

Response Locations

*County Mental Health Clinics, Hotels / Motels, Public Parks

Be Well CSU
Shelter

Be Well Sobering
Emergency Dept.

Other*
Other CSU

Bus Station
OC Social Services
Homeless Service

Justice Center
Library

SUD Facility

22
14

12
12

8
6

5
5

3
2
2

1

Transport Locations
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800

No
Co-Response

Police Dept. Fire Dept. CAT Private
Ambulance

877

191

14 2 1

Please note: the sum of the data above may be > number of services due to multiple co-response on scene.

Other Responders on Scene

11 minutes
Dispatch Calls Only

Average Response Time

82%
No Co-Response Required

92 transports have been completed
since Aug 2023 by the Mobile

Response Team in Laguna Beach.

Be Well OC Monthly Report - Laguna Beach (Aug 2023 - Oct 2023)

Public Space includes parks, bus / train stations, sidewalks, and other public buildings.



Be Well OC Monthly Report - Laguna Beach (Aug 2023 - Oct 2023)
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658

286

191
156

118 103

*Unable to locate / gone on arrival

Please note: number of outcomes may be > number of services due to multiple outcomes being selected.

(11 non Be Well
transports)

Disposition / Outcomes of Services

186 (17.35%)

886 (82.65%)

Services for Housed People

Services for Unhoused People

Please note: Housing Status is recorded during every service.

83% of services provided since Aug 2023 were for unhoused people.

Housing Status of Services



Male

Female

Unknown

Other*

192

103

12

2

*Non-Binary

Genders of Unique People Served

0-17

18-25

26-59

60+

Unknown

1

12
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80

6

Ages of Unique People Served

Unhoused

Housed

187

122

Housing Status of Unique People Served

Be Well OC Monthly Report - Laguna Beach (Aug 2023 - Oct 2023)

The Demographics of the unique people that received services
this month are displayed on this page.

The longest time spent providing services for a person was
5 Hours and 30 Minutes.

309 unique people have been provided services by the Mobile
Response Team in the city of Laguna Beach.

From August 2023 to October 2023:



Unhoused Housed

22

14

Housing Status

($28,250
or less)

($28,251 -
$47,100)

($47,100 -
$75,300)

($75,301
& above)

28

1 5 2

Income Status

Male Female

19 17

Gender Identified
*Non-Binary

18-25 26-59 60+

1

21

14

Age Ranges

Demographics of Unique Clients Served by Case Manager (36 People)

Please note: number of outcomes may be > number of services due to multiple resources being provided.

Resources / Referrals Provided by Case Manager

*Outreach and Engagement

Mental Health Services

Homeless Services

SUD Services

Medical Clinic

Job Assistance

O and E*

Residential Program

Therapy

23

14

9

3

2

1

1

1

Referral Sources to Case Manager

*Self, Family Resource Center

Be Well Mobile

School

Crisis Team

Other*

City Official

Senior Center

Treatment Facility

84

3

2

2

1

1

1

Meeting Event Tour

12

3 3

Outreach TypesServices Types

Phone Call Email In Person

79

11 4

26 Hours
*Community Outreach

Total Outreach Time*

28 Hours
Total Service Time

94
Total Services Completed

Be Well OC Case Management - Laguna Beach (October 2023)


