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Apply for the City's Private Sewer Lateral Incentive Program! 

About the Program 

To assist and encourage homeowners to maintain 

their sewer lateral, the City of Laguna Beach will 

reimburse 50% of the homeowners' costs to 

repair or replace a private sewer lateral, up to 

$1,600 per residential parcel. 

Who is Eligible to Apply? 

The incentive program is available to all owners of 

residential properties within the City of Laguna Beach 

Sewer Service Area. 

Program Limitations 

Funding for this program is limited. Reimbursement 

is on a first come, first serve basis. Each residential 

parcel is only eligible for participation in the program once. 

ANY WORK COMPLETED PRIOR TO APPROVAL OF 

THIS APPLICATION IS NOT ELIGIBLE FOR THE 

PROGRAM. 

Date: 

Name: 

Property Address: 

Owner's Address (if different from 
Property Address): 

Assessors Parcel Number: 

Daytime Phone Number: 

E-Mail Address:

How to Apply? 

IT'S EASY! 
1. Plumber submits sewer

inspection video to

www.goForwardLateral.com

2. Fill out the information

below and submit to the

Water Quality Department

3. Wait for your

approval. .. lt's that

simple!

Upon approval, you will 

receive a "Notice to Act" with 

instructions on how to receive 

your reimbursement check. 

Submit in person at 479 Ocean Ave or on-line to WaterQuality@lagunabeachcity.net

Public Works & Utilities Department (949) 497-0342



Sewer Lateral Inspections for Building Permits 

A City of Laguna Beach Business license is required for any work done in the city. The 

sewer inspection video and report must be submitted by the Plumber or Contractor to 

www.goforwardlateral.com, there is a $48 fee for each submittal. Please watch the “how 

to video” for detailed instructions on the submittal process. 

For Building Permit issuance, you must bring a copy of the confirmation email to the Building Counter 

stating that the sewer inspection video has been submitted. 

Root Bounty Cash Incentive 

Before hydro-jetting/cutting roots from the resident’s private sewer lateral, Plumbers can 

receive $50 by calling the Plumber’s Hotline at (949) 464-6616. Staff will respond within     

30-minutes to catch the roots and ensure that the sewer main remains clear.  

Private Sewer Lateral Program 

The City of Laguna Beach will reimburse 50%, up to a maximum of $1,600 per residential 

parcel in the sewer service area, of the homeowners’ costs to repair or replace a private 

sewer lateral.  

Funding for this program is limited and reimbursement is on a first come, first serve basis.             

ANY WORK COMPLETED PRIOR TO APPROVAL OF THE APPLICATION IS NOT ELIGIBLE FOR THE  

PROGRAM. 

How to Apply 

1. Plumber submits sewer inspection video to www.goforwardlateral.com. 

Questions? 

For questions regarding sewer lateral video inspection submittals, root bounty cash incentive, or the      

Private Sewer Lateral Program, please contact Crystal by phone at (949) 497-0342 or email                    

crystal@lagunabeachcity.net. 

3.   Once the application is approved, repair work may begin. 

2.   Fill out the application found on the City’s website and return to Public Works. 



Name Email Phone Contact

Municipal Underground Services musi@cox.net 949-439-1223 David Boutelle

McKeown Plumbing service@mckplumb.com 949-408-1175

OC Plumbing & Heating infor@ocphac.com

& Air Conditioning kellie@laplumber.com

Olson Superior Plumbing elima@olsonsuperior.com 949-540-4021 Eric Lima

Reeds Plumbing reedsplumbing1@cox.net 949-861-1983 Shane Reed

Dixon Plumbing dixonplumb@icloud.com 949-338-4001 Steve Dixon

Pristine Plumbing Inc office@pristineplumbinginc.com 714-397-5954 Richard Cadogan

Evenflow Inc craig.pyatt@myevenflow.com 949-291-1677 Craig Pyatt

Drain Town Rooter info@draintownrooter.com 949-620-3555 Ryan Heenan

Flow Force Plumbing flowforceplumbing@gmail.com 949-463-0542 Jason Kay

Andrus Plumbing 1947andrus@gmail.com 949-494-8096

Huffer Plumbing  brian@hufferplumbing.com 949-951-5559 Brian Huffer

Sundial Plumbing sundialplumbing@gmail.com Mark Abshire

Sea Crest Plumbing seacrestplumbing@icloud.com Brandon Denos

I Got Plumbing esme@igotplumbing.com Esmeralda Camberos

Trenchless Select Pipeline service@selectstp.com Augie Nunez

Lots Plumbing erick@lotsrepipe.com Erick Sun

Keith Gordon Plumbing keithgordonplumbing@yahoo.com Shaun Cleveland

Participating Plumber's List

714-754-1774 Kellie
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